Action Item 19

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER DATE November 12, 2014

MOTOR CARRIER MATTER DOCKET NO. 2014-433-E

< O

UTILITIES MATTER ORDER NO. 2014-955

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2014-433-E - Duke Energy Carolinas, LLC Letter Notifying the Commission of Extenuating

Circumstances Related to Billing Cycles (SC Code of Regulation Section 103-321) - Discuss this Matter
with the Commission.

COMMISSION ACTION:

Commission Regulation 103-321 requires meters to be read and bills rendered every 28-34 days, unless
extenuating circumstances prevent it. Due to the holidays from Thanksgiving 2014 to New Year’s Day
2015, Duke Energy Carolinas, LLC has notified the Commission that approximately 18,000 of its
557,000 South Carolina customers may be billed for a 35-36 day period. I move to waive the 28-34 day
billing requirement due to extenuating circumstances. This waiver is not contrary to the public interest
as applied in this case. The Company should do all that it can to minimize the number of customers
impacted by a longer billing period.
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(SEAL) RECORDED BY: J. Schmieding







